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Grievance Redressal System at Daulat Ram College

a) Registering Grievance
Students can register their grievances through both offline and online channels.
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Internal Complaints Committee

The students can directly reach the Convenor of the Internal Complaints
Committee via the email id available at the college website:
https://www.dr.du.ac.in/icc.php

Emailing to Principal

Students may register their grievance through e-mail directly to the principal at
(daulatramcollegedu@gmail.com).

Emailing to University

Students can register their anti-ragging grievances directly to the university
through various email ids/contact numbers available on the college website.
The link for the same is:

https://www.dr.du.ac.in/anti-ragging-helplines.php
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Complaint Boxes

Student can drop their suggestions or complaints or feedbacks in the respective complaint
boxes. The complaint boxes are opened on First Monday/4™ of every month and appropriate
advisory is issued to the concerned committees to take care of the grievances. Boxes are fitted
at different places in the college premises such as entry and exit gates of the college, near
Library and Complaint box near the conference hall.
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Teacher In-charge

The students can talk to the respective Teacher-in-charge of the departments and submit her
complaint. The Teacher In-charges of the Departments can further investigate the case and
take decisive action in departmental matters or can forward the complaint to the concerned
committee for further action.

Grievance Committees
The students can directly approach the Convenor or the members of the appropriate
committee with a written application.

The Principal’s Office
The students can also submit their grievance in writing, directly to the office of the Principal,
Daulat Ram College.
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b) Scheme for Grievance Redressal

Student files Committee

Grievanve issu:,_s
(Online/Offline) SUBEEIONS

The Principal
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the concerned
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Few such complaints are recorded below.

The proofs of the complaints are attached at the end of this document.

Date of Proof
Grievances . Action Taken Date of Redressal (Pg. No. within
S. No. Complaint
the document)
Grievance regarding Meeting of the Complainant and .
Plight and Standard of Respondent held The issue was
1. L ) 24/10/2019 e ' completely resolved on 11-17
Teaching in Delhi Clarification sought from the
. . 5/11/2019
University concerned teachers.
No online classes were permitted.
Grievance regarding TPC Convenor and Time Table The issue was resolved
2 online classes 20/9/2022 convenor were asked to resolve the on 23/9/2022 18
issue.
Complaint regardin Classes were over. TPC Convenor The issue was resolved
3. .p g g 24/5/2022 and Time Table convenor were 17-18
online EVS Classes . on 26/5/2022
asked to resolve/record the issue.
The concerned teachers were
4 Grievance regarding 12/5/2022 notified for the same. The teacher January 2023 19
teacher Replacement was subsequently replaced.
Grievance regarding .
5. rechecking of 1/03/2023 | |hestudentwas guided about the 4/03/2023 20-22
process by admin.
Marksheet
Grievance regardin Time Table convenor and Teacher Classes were over right
6. X g g 6/5/2023 In-charge were asked to resolve the after. Issue was taken 23
irregular classes . .
issue. care of within a week.
Grievance regarding .
7. rude behaviour of the The teacher was reprimanded Issue rezc;lv:d with 2 24
teacher Vs
3 Reassessment of CTH 12/02/2024 The student was gwded.about the 15/02/2024 25
Paper process by admin
Grievance regarding Request sent to University. Result
9. Non-declaration of 21/08/2022 q Y. 23/08/2022 27
L declared subsequently.
University Results
Grievance regardin Students were counselled and given
10. ) Barding | 10/08/2021 option. They were asked to pay 10/08/2021 28
Library Fine . .
whichever is less.
Request for Scribe for
11. National/State Level 20/10/2023 Scribe provided through NSS, DRC 20/10/2023 29
Tests
12. Request to provide 07/06/2023 Laptops issued against original X, XII 10/06/2023 30
Laptop Marksheets
Request for Change in
13. Allotted Elective 12/10/2023 Request was endorsed by NCC 13/10/2023 31
. incharge, change permitted.
Subject
14. Request for NOC 17/02/2023 NOC issued 17/02/2023 32
short attendance case - Permitted as per rules on
15. Request t'o allow to 27/04/2023 submission of medical certificates 28/04/2023 33
appear in exams
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Daulat Ram Colleg

esponse to the Lett
fmessaQes °r Received "Plight and standard of teaching In Delhi University”

paulat Ram College <daylatrg :
To: ravinder.k@sansad.nic.in mco""gedu@gmail.com>

- Savita Roy < i -
Cc y sawtarov64@gmaal.com>_ rita.viren@yahoo.co.in

Thu. Oct 24, 2019 at 2:08 PM

Dear Sir,

This is in respo ,
in your IEtteri%r::i? tt:gri{\?t;ﬂ:ma-“ communication regarding grievances raised on behalf of your ward
seriousness of issues me t-lcat'm:‘- The department of economics has duly discussed the
department of emnomicsn ioned in your email. It is to further bring to your notice that ng.llht_ar the
complaint in any form till nor the principal has received any formal or informal communication or
students’ welfare. all o now _fro_m the students. As per the college protocol, in the interest of
rievances beeh" vl ‘{‘?mplaints are addressed and received through the complaint box. Had
f N communicated earlier through appropriate channel, the department would have

After _all. the Ins_t_ltuthn stands tall on students' shoulders whom teachers nourish to the best of their
ability. The teachers of the department would be happy to talk and resolve any differences that you
as a parent feel about the department and college. On behalf of Department of Economics, Daulat
Ram College, University of Delhi, we would like to have a cordial interaction with you and invite you
for a meeting at the college.

Kindly let us know the suitable date and time for the meeting.
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you very much for your response towards my concern.
| appreciate Y1°sl:ro [;rggsesalt:o Interact with me personally for the issue raised for which | would like to visit the college
W'ds on mber, 2019 at 10.30 AM, if it suits you, Kindly confirm to enable me to plan my schedulé

accordingly.

Regards

Ravinder Kumar
Additional Director
Rajya Sabha Secretariat
Parliament of India

From: daulatramcollegedu@gmail.com

To: "Ravinder Kumar" <ravinderk@sansad.nic.in>

Cc: savitaroy64@gmail.com, "rita viren" <rita.viren@yahoo.co.in>

Sent: Thursday, October 24, 2019 2:08:51 PM

Subject: Response to the Letter Received "Plight and standard of teaching In Delhi University”
[Quoted text hidden]

¥ “Cleanliness Is next to Godliness™
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To

The Principal,

Daulat Ram College

University of Delhi

j Year Economics(H) Sem s

. Dpe to the admission work and other responsibilities of the teacher in charge, I had taken
classes for Ie'fs_s then one hour in some of the days.
| used to ask the students on 5 regular basis to bring doubts to discuss in the class.

* Many of the students used to sit in the last row leaving the front rows empty. | used to ask
them many times to come forward to sit in the first empty rows but they show no much
interest, in fact sometimes | used to teach standing in the middle of the class.

* The last week classes before mid sem break have been devoted to doubts only instead of the
chapters to be finished and also the chapters have been specified for the doubts to be

discussed.
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Subject: reply for the letter *“ Plight and standard of teaching in DU

Dear Sir/Madam

| RIS have been associated with this institution for more than 4 years. During my
tenure | have taught the third year students each year. No complain have been submitted against
me regarding my teaching quality and the cancelling/rescheduling/reducing the duration of the
lecture delivered. My past attendance registers and current attendance of lecture delivered till
now in the semester V of 2019-20 academic year, have been submitted in the college. Further,
the result of the papers taught by me in the past are all attached for scrutiny. Class notes of the
students in the class, infact truelly represents the quality of the lectures delivered by me. Hoping
for your kind consideration.

Regards
I
Assistant Professor
Department of Economics
Daulat Ram College
University of Delhi


poona
Highlight

poona
Highlight

poona
Highlight

poona
Highlight

poona
Cross-Out

poona
Cross-Out

poona
Rectangle

poona
Rectangle


Lcom>
2t Ram College <daulatramcoll¢gadm

{ lll Gma" Acknowledgement of the :Gfievance Redressal R

1 message /
= Nov 5, 2019 at 5:22 PM

= Tue,

' “Plight and standard of teaching In Delhi University”

Ravinder Kumar <ravi i
avinder.k@sansad.nic.in> in>
To: ve <ve@du.ac.in>, dean colleges <dean_colleges@du.ac.in>, pve <pve@du.ac.

: Ce: daulatramcollegedu@gmail.com, savitaroyb4@gmail.com

Dear Sir,

With reference to my earlier e-mail, in which I had raised some issues regarding
casual approach of the lecturers in Daulat Ram College, I .would like to inform you
that the Principal of the said college had invited me in the college premises recently
or an interaction with the whole Economics Department in which I had a detailed
: }-discussion about the educational structure, system of following the time table and
their approach towards guidance to the students.

During the discussion, they described that due to some unavoidable
circumstances and in absolute emergent situation, there might have been occasions

when the classes might have been deferred, otherwise they are all very professional

and serious about their responsibilities as teachers. In general, all the lecturers are
S ar e dedicated towards their duty.

" that my concern has been

e gratitude and deep

“ollege for great and
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Shyam Kumar "}; e J
273/55, Maya Enclave ":UI
Dilshad Garden v

Delhi

To

The Principal
Daulat Ram College
University of Delhi

Most respected madam,

This is with reference to online classes conducted at your college. Some faculty
are conducting online classes, sometimes at very short notice. Students are
coming to college and then coming to know about the online classes after one
class at the college. It is not possible to attend online classes immediately after
one offline class the college. 8:00-9:00 AM is offline class, and then at 9:00 AM,
there is an online class by another faculty, how is this possible?

stamettmes, the online classes are done by requests of a few students then the
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No.
FFAY 204, FEfacTer m@r-2 / Room University of pelhi

A1 hrow, Red Rafagares / North Campu:oom' . Delhi-1" 0007
e 667139,

/ Had - 27
Tel / gIams: 27666805/Extn.1 161,Fax
24.05.2022

No. CB-lI/Misc. 514!2022!-:‘:.\.3

The Principal

- Daulat Ram College,
4, Patel Chest Marg,
Delhi-110007

lass.
Subject: -  Request for tzacher replacement and online EVS ¢

etters dated 09.05.2022 received from

rected to enclose herewith a copy of | e. on the above cited subject

fons.), Economics, Daulat Ram Colleg
ary action at your end.

I . Yours faithfully,

Scanned with CamScanner



' To
The Principal
Daulat Ram College

Delhi University, Delhi-110007
9th May 2022
Subject: Complaint regarding 6nline EVS class

Ma'am
With due respect, this is to draw your attention towards the issue regarding online class of EVS
of first year, BA (hons) economics.

We are told by the TIC of our department that all classes including core subjects, GE subject
 and EVS are to be held offline from SEM-2 Economics hons. But the EVS class is regularly held
online by the teache_. We are given lame excuses that rooms aré not available
' to conduct combine classes but we want to tell you that GE combine classes are also held
offline without any issues. We want our EVS class also to be taken seriously and offline. Any
alternative classroom in a different department or from any other college campus should be
allotted for the same. As our exams are going to be held offline, all the classes must be offiine to
understand concepts better. We know that there is not any valid reason to conduct the EVS
class online, therefore it should be held offline the same as the other classes.

d make our EVS class offline. We will be highly
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ubject: Letter regarding teacher replacement

Ma'am

With due respect, this is to draw your attention towards the problem of first year students of BA
hons economics SECTION- B, regarding MME subject teache G

Ve respect our teacher and the knowledge he has, but all the students of section B are not able
10 study and understand any concept taught by the teacher so far. Being not much experienced
teacher, he is not able to teach appropriately as it is required by the college students. Moreover,
‘being from a different state, he has a different accent which also is a major issue. He teaches
MME which is a practical and numerical based core subject but he literally just reads the book.

He neither explains anything properly nor is able to solve doubts. When he is asked any
question regarding the subject, his true words are, “| don't know about this, | have no idea and
you can find it on Google." He also comes half an hour late in one hour class and merely
teaches fifteen to twenty minutes. Further, he wastes another 10 minutes in settling
uinecessarily and gossiping. As our exams are going to be held offiine and it's a tough subject,
we need a good teacher so that students can learn better and perform well. We requested our
teacher to teach better but he is not able to teach. Now you are the last option we can
approach, so it's a humble request to you to please ct nge the MME teacher

solved. The whole class will be highly
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Dear Sir/Madam,

Grievances obtained from Complaint Boxes: .-'

Date¢ . =~ - A SO ' > %

Marchilst 2023 . ‘l
To. Shri. Diwan 5ing-ﬁ_ Rawat : f \ | b
Principal, Daulat Ram College : b .
‘ | . I' - Y " : ks || ‘ . I.:'-"" z ..'c:

(hercinafter referred to as "the College"), 4, Patel Marg. J H I
g ' s . . * 1
: . " I P ik
"Maurice hiagar, Delhi‘ul)OD"I : . ; st ‘ T
Subject: Notice requesting for rechecking of marksheet. i

This is with reference to the "Statement of

.2022. for Ms. Shivani Nawani ("1"), a third 3)
to as "the Course/Degrec”) of fifth (5) Sem
1. That have appeared for the subject of "I

referred to as "the Subject”) as a part ¢

._'sheet-through ‘the College exam p

2. As per the above-'mentw '
“Essential Repeat (ER)" grade

- 3. That | have repeatedly inqu
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| m;d have becn
4. Previously, have. glven the exam for the 5Ubject in 2020_2021 dunng e pandemnc

3W3fd9d the ER grade each time without any explanation or reasoning for the same: L o e

e LA

' tration, witf
5. That |n one mstance after the Iockdov\m had subsided, had visited the College zadmams‘Df the
the intent of understanding the logic behind being-awarded ER grade and to seek a-capv
n‘!
mvugtlator-dhecked answer sheet so that | can at least be aware of the errors inthe’ i

i nd had
6. However the College administration simply falled to perform their admlmstratlw dutv ’1.
shlrked thesr responsibility citing superﬂuous excuses to mv queries.

L
I ‘e
o1 1ot *

6. That, due to the re peated ER grade bemg awarded fbr the Subjaz!., I am c&m’kmly at r:sk'af being

* grievances as | have dedicated time and
further studies. In the event my grievanc
further necessary legal action.

‘A copy of this Nc':_ti_ce is kept with me forr
advised to kecp the copy safe as you'wol
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To the Principal

Daulat Ram College

Subject Re-assessment of cth paper sem 1

Venerate'd'ma'd';rrm
| am a third Year student from
combination is Philosophy and
with the reassessment of my CTH
students who haven't studied Hindi, and being from Kashmir. |'ve studied

Urdu instead. Despite my efforts, | haven't received timely updates from
— the college administration regarding this matter.

Paper. This paper is mandatory for

Although | took the CTH examination in the first semester, | wasn't
informed about the results promptly. Upon leaming of the outcome, |
promptly submitted an application to the college administration, but
'unfartunate!y. no action has been taken. Upon visiting the examination
department, | was informed that the college administration hadn't
completed the CTH form, which led to my disqualification.

| firmly believe that | should qualify for the reassessment, as I've ensurad
the proper submission of my answer sheets. Given that the examination
: Was conducted online, it's likely that there was a technical glitch or error

,' . causing my result not to be displayed.

_ !L kindly request your assistance in investigating this matter and

(4 («#) |

Nissar Zargar e L
amination roll. No : 21014501066 il e
12-02-2024 LB
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fitnain V{2023 0t 12" January, 2023

The Dean/Head/ Prirtipal
Daulat Ram Collega,
4, Fatel Marg, i
Maurice Nagar, ;
Delhi-110007

Appreciation Letter or Letter of Acknowledgement

SLIB: CONDUCT OF SOL NEP-UGEF 17" SEMESTER EXAMINATION FEBRUARY/MARCH 2073,

STR efagani.

_r take this opportunity to express my sincere gratitude for the suppaort and co-
operztion to help the Examinatioh Branch in condicting Semestar Examination feld (n
Nevember/December, 2022 of School of Open Learning . in  vour ml!egﬁ?

Facuities/Departments.

It is to Inform you that B.A. (Programme] 1 Semester Examination of ‘Nationagl
Education Policy (NEP) of student= axralled In Sehicol of Dpen Learning are commending as per

scheduled mentioned below. _BO0 number of students have been allotted at your
College/Faculties/Department, The Examination schedule for rest of the courses il

nofified shortly,
B.A. (Prog.) — Saturdays and Sundays 4,5,11,12,18,19 and 25" Parch, 2023 [Morning and
Evening both Session)

Your kind cooperation and help Is solicited in scecommodating maximum numbar of 501
students in your Faculty/Department/College for smooth canduet of Cate gary ‘B’ Examination.

Tre staff engaged for the purpase shall be paid remuneraticn s per the University Rules.,

You are requested to kindly send @ line of confirmation in this regard within 7 days

from the date of receipt of this letter 1o enanle s to syart 1'e process.

U

Yaurs faithfully,

Fo

-;‘-"'17 Dean [Examnations)
gﬁ%

et

._Hr-_

TN




Grievance Regarding Non-declaration of University Results

23141 August:z 022

10 70(G)YMI2022/ 47 —
(G) 7

m of Examination,
lyersity of Delhi,
i: 110007

Enclosed please find a copy of the student representaﬁﬂltlll_lﬂ
erect of RANJANA D/O Shri Jay Nath, who was a'rf:gﬂiair
udent of B.A.(Hons) Hindustani Music(V ocal/ Instrumental) 111 t S
astitution during the Academic Session 201 8-2021, (cop.{l eﬂcl?ﬁ? )5l
he has appeared her ER—p'aper(Esscntiaj repeat paper) armonl
F . 124439080

sourse for skill enhancement course-III (Paper code 4
Phase IT (ONLINE) Exam

the University Examination
her result is not declared jupdat
are also enclosed for re

No0.18014523015 but 1l date
copy of previous mail & trail mail

We there for requestel to you, Please declared/update her
result early as possible. | B

Encl as above.
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