
 

 

 

 

 

 

5.1.4: SUPPORTING DOCUMENTS 

 

PROOF RELATED TO MECHANISM FOR SUBMISSION OF 

ONLINE/OFFLINE STUDENTS’ GRIEVANCES 
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Grievance Redressal System at Daulat Ram College 
 

a) Registering Grievance 

Students can register their grievances through both offline and online channels. 

 
For details: Grievance Redressal (du.ac.in) 
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Online Channels 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

               
                  ) 

Daulat Ram College 
(University of Delhi) 
NAAC ‘A’ Accredited 

Website: www.dr.du.ac.in 
Email: daulatramcollegedu@gmail.com  

 

http://www.dr.du.ac.in/


 

 

 

 

 

 

 

Internal Complaints Committee 

 

The students can directly reach the Convenor of the Internal Complaints 

Committee via the email id available at the college website: 

https://www.dr.du.ac.in/icc.php  

 

Emailing to Principal  

 

Students may register their grievance through e-mail directly to the principal at 

(daulatramcollegedu@gmail.com). 

                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                            

Emailing to University  

 

Students can register their anti-ragging grievances directly to the university 

through various email ids/contact numbers available on the college website. 

The link for the same is: 

https://www.dr.du.ac.in/anti-ragging-helplines.php  
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Offline Channels 
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Complaint Boxes  

Student can drop their suggestions or complaints or feedbacks in the respective complaint 

boxes. The complaint boxes are opened on First Monday/4
th

 of every month and appropriate 

advisory is issued to the concerned committees to take care of the grievances. Boxes are fitted 

at different places in the college premises such as entry and exit gates of the college, near 

Library and Complaint box near the conference hall. 

 

Teacher In-charge 

 

The students can talk to the respective Teacher-in-charge of the departments and submit her 

complaint. The Teacher In-charges of the Departments can further investigate the case and 

take decisive action in departmental matters or can forward the complaint to the concerned 

committee for further action.  

 

Grievance Committees  
The students can directly approach the Convenor or the members of the appropriate 

committee with a written application. 

 

The Principal’s Office 

The students can also submit their grievance in writing, directly to the office of the Principal, 

Daulat Ram College. 
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b)  Scheme for Grievance Redressal  

 

 

 

 

 

 

 

Grievance Redressal Scheme at Daulat Ram College 
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Few such complaints are recorded below.  

 

The proofs of the complaints are attached at the end of this document. 

 
S. No. 

Grievances 
Date of 

Complaint 
Action Taken Date of Redressal 

Proof 
(Pg. No. within 
the document) 

1.  

Grievance regarding 
Plight and Standard of 

Teaching in Delhi 
University 

24/10/2019 

Meeting of the Complainant and 
Respondent held. 

Clarification sought from the 
concerned teachers. 

The issue was 
completely resolved on 

5/11/2019 
11-17 

2.  
Grievance regarding 

online classes 
20/9/2022 

No online classes were permitted. 
TPC Convenor and Time Table 

convenor were asked to resolve the 
issue. 

The issue was resolved 
on 23/9/2022 

18 

3.  
Complaint regarding 
online EVS Classes 

24/5/2022 
Classes were over. TPC Convenor 
and Time Table convenor were 

asked to resolve/record the issue. 

The issue was resolved 
on 26/5/2022 

17-18 

4.  
Grievance regarding 

teacher Replacement 
12/5/2022 

The concerned teachers were 
notified for the same. The teacher 

was subsequently replaced. 
 

January 2023 19 

5.  
Grievance regarding 

rechecking of 
Marksheet 

1/03/2023 
The student was guided about the 

process by admin. 
4/03/2023 20-22 

6.  
Grievance regarding 

irregular classes 
6/5/2023 

Time Table convenor and Teacher 
In-charge were asked to resolve the 

issue. 

Classes were over right 
after. Issue was taken 
care of within a week. 

23 

7.  
Grievance regarding 

rude behaviour of the 
teacher 

 The teacher was reprimanded 
Issue resolved with 2 

days. 
24 

8.  
Reassessment of CTH 

Paper 
12/02/2024 

The student was guided about the 
process by admin 

15/02/2024 25 

9.  
Grievance regarding 
Non-declaration of 
University Results 

21/08/2022 
Request sent to University. Result 

declared subsequently. 
23/08/2022 27 

10.  
Grievance regarding 

Library Fine 
10/08/2021 

Students were counselled and given 
option. They were asked to pay 

whichever is less. 
10/08/2021 28 

11.  
Request for Scribe for 
National/State Level 

Tests 
20/10/2023 Scribe provided through NSS, DRC 20/10/2023 29 

12.  
Request to provide 

Laptop 
07/06/2023 

Laptops issued against original X, XII 
Marksheets 

10/06/2023 30 

13.  
Request for Change in 

Allotted Elective 
Subject 

12/10/2023 
Request was endorsed by NCC 
incharge, change permitted. 

13/10/2023 31 

14.  Request for NOC 17/02/2023 NOC issued 17/02/2023 32 

15.  
Short attendance case - 

Request to allow to 
appear in exams 

27/04/2023 
Permitted as per rules on 

submission of medical certificates 
28/04/2023 33 
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Subject: reply for the letter “ Plight and standard of teaching in DU  “ 

 

Dear Sir/Madam 

I Priyanka Yadav have been associated with this institution for more than 4 years. During my 

tenure I have taught the third year students each year. No complain have been submitted against 

me regarding my teaching quality and the cancelling/rescheduling/reducing the duration of the 

lecture delivered. My past attendance registers and current attendance of lecture delivered till 

now in the semester V of 2019-20 academic year, have been submitted in the college.  Further, 

the result of the papers taught by me in the past are all attached for scrutiny. Class notes of the 

students in the class, infact truelly represents the quality of the lectures delivered by me. Hoping 

for your kind consideration. 

Regards 

Priyanka Yadav  

Assistant Professor  

Department of Economics 

Daulat Ram College 

University of Delhi  
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Ashi Sharma
Text Box
Acknowledgement of the Grievance Redressal
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Grievances obtained from Complaint Boxes:
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Appreciation Letter or Letter of Acknowledgement



Grievance Regarding Non-declaration of University Results
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