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Student Support 
 
 
 
 
 

SUPPORTING DOCUMENTS FOR 5.1.4.1 
 

 
 

PROOF WITH RESPECT TO ORGANIZATION WIDE AWARENESS 
AND UNDERTAKINGS ON POLICIES WITH ZERO TOLERANCE 

 
The college endeavours to provide a disciplined and safe environment to its students by 
spreading organisation wide awareness about the UGC Regulations, and University 
Ordinances and College’s Zero Tolerance Policy on Ragging and Sexual harassment through 
both - online and offline modes - for discouraging ragging and other forms of 
misbehaviour/harassment 
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ORGANIZATION WIDE AWARENESS 
 

Offline 
 

 The college declares and provides detailed information regarding the UGC 
Regulations and University of Delhi guidelines and College’s Zero tolerance policy 
against Ragging and Sexual Harassment and smoking in the Information Bulletin 
every year which are available to the students at the time of admission.  
The links to the Information Bulletin from 2018-23 are attached below: 
 
2022-23 (Pages 72-73, 70) 
https://www.dr.du.ac.in/files/Admissions2022/DRCIB2022-23.pdf#page=72 
https://www.dr.du.ac.in/files/Admissions2022/DRCIB2022-23.pdf#page=73 
https://www.dr.du.ac.in/files/Admissions2022/DRCIB2022-23.pdf#page=70  
 
 
2021-22 (Pages 141-142, 137) 
https://www.dr.du.ac.in/files/Reports/IB2021-22.pdf#page=141 
https://www.dr.du.ac.in/files/Reports/IB2021-22.pdf#page=142 
https://www.dr.du.ac.in/files/Reports/IB2021-22.pdf#page=137 
 
2020-21 (Pages 113-114) 
https://www.dr.du.ac.in/old_web/Admissions2020/IB2020-21.pdf#page=113 
https://www.dr.du.ac.in/old_web/Admissions2020/IB2020-21.pdf#page=114 
 
2019-20 (Pages 102-103) 
https://www.dr.du.ac.in/old_web/Admission2019/English%20Prospectus%202019-
20.pdf#page=102 
https://www.dr.du.ac.in/old_web/Admission2019/English%20Prospectus%202019-
20.pdf#page=103 
 
2018-19 (Pages 98-99) 
https://www.dr.du.ac.in/files/DRC-PROSPECTUS-2018-19-FINAL.pdf#page=98 
https://www.dr.du.ac.in/files/DRC-PROSPECTUS-2018-19-FINAL.pdf#page=99 
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 The Information Bulletin also contains information about the members, mechanism 
and contact details of the various statutory/regulatory bodies i.e. Internal Complaints 
Committee (ICC) and Admission Grievance Redressal Committee.  
The links to the Information Bulletin from 2018-23 are attached below: 
2022-23 
https://www.dr.du.ac.in/files/Admissions2022/DRCIB2022-23.pdf#page=69 
https://www.dr.du.ac.in/files/Admissions2022/DRCIB2022-23.pdf#page=13 
 
2021-22 
https://www.dr.du.ac.in/files/Reports/IB2021-22.pdf#page=137 
https://www.dr.du.ac.in/files/Reports/IB2021-22.pdf#page=11 
 
 
2020-21 
https://www.dr.du.ac.in/old_web/Admissions2020/IB2020-21.pdf#page=110 
https://www.dr.du.ac.in/old_web/Admissions2020/IB2020-21.pdf#page=11 
 
 
2019-20 
https://www.dr.du.ac.in/old_web/Admission2019/English%20Prospectus%202019-
20.pdf#page=99 
https://www.dr.du.ac.in/old_web/Admission2019/English%20Prospectus%202019-
20.pdf#page=17 
 
2018-19 
https://www.dr.du.ac.in/files/DRC-PROSPECTUS-2018-19-FINAL.pdf#page=96 
https://www.dr.du.ac.in/files/DRC-PROSPECTUS-2018-19-FINAL.pdf#page=13 
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Display Boards 
 The college also displays Internal Complaints Committee members names 
along with their contact details at various places in the College premises.  
 

 

Emergency Helpline Numbers  
 Emergency helpline numbers are displayed at various areas of the college 
premises so that students can instantly contact the authorities in case of any 
emergency/help.  
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 The college publicizes the rules and regulations concerning any kind of 
harassment/Grievance via Information Bulletins/Banners/ Notice Boards. 

Banners 
Banners declaring No Tolerance to Ragging and Sexual Harassment and No 
Smoking are displayed widely throughout the campus.  
 

.  
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Internal Complaints Committee  
Banners spreading Awareness about the College’s Zero Tolerance Policy  

Near Admin Section and in College Hostel 



 
 

 

 

 
 

 
 
 

Complaint Boxes 
Students are also made aware about the complaint boxes which are kept at various places in 
the college premises during the orientation program which is held at the beginning of each 
academic session. 
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Complaint Box Near Gate No. 3 of the 
College 

Complaint Box Near Conference Hall 

Complaint Box Near Counselling Centre 
on First Floor 

Complaint Box Near Library 
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Complaint Box In College 
Hostel 

Complaint Box near Students’ 
Notice Board next to Foreign 

Language Department (CFL) in 



 
 

 

 

 

 

 

 
 
 

 

ORGANIZATION WIDE AWARENESS 
 

Online  
 

 The UGC regulations on Sexual harassment and Student Grievances and Sexual 
Harassment of Women Act and Rules 2013 are available on the college website for a 
wide awareness of all. 

https://www.dr.du.ac.in/grievance.php 
 

 The University of Delhi Regulations against Ragging, various circulars and the Anti-
Ragging Helplines of UGC, University of Delhi, Delhi Police and the College are 
available on the College Website.  

https://dr.du.ac.in/anti-ragging-helplines.php 
 

 The students can also know about the various Grievances committees active in the 
college through college website such as Academic Grievance Redressal Committee, 
Internal Assessment Monitoring Committee, Proctorial and Anti ragging Committee, 
Admission redressal grievance committee.  

https://www.dr.du.ac.in/grievance.php 
 

 The UGC regulations on Sexual harassment and redressal of student grievances are 
also available on college website. The link for the same is: 

https://www.dr.du.ac.in/grievance.php 

 The college regularly conducts a Gender Audit to know grievances related to gender 
issues from third party. 

Link to Gender Audit Reports: https://www.dr.du.ac.in/GAR.php 

The College’s Zero tolerance policy on Ragging, Sexual Harassment and Smoking is widely 
displayed on the LEDs placed at various locations e.g. Lift area, College Canteen, etc. 
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Workshops and Seminars focussing on Spreading Awareness 

 Gender-Based Violence: How safe are our women? 

The NSS unit of Daulat Ram College organises events from time to time to sensitize 
students towards social problems and spreading information about women rights. In 
this direction, webinar on “Gender-Based Violence: How safe are our women?” 
was organised by the NSS on 25 November 2021 on the occasion of International Day 
for the Elimination of Violence against women. The event was attended by a total of 
91 students. 
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 Sexual abuse towards children: How can we protect them? 

A webinar on the topic “Sexual abuse towards children: How can we protect them?” was 
organised by NSS on 22 August 2022 in collaboration with Sakshi, NGO, an NGO that has 
been working towards achieving gender equality since 1922.  
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UNDERTAKINGS ON POLICIES WITH ZERO TOLERANCE 

 

 

 

 

Anti-Ragging Undertakings 
  

 The college ensures implementation of the guidelines by making it mandatory for the 
students as well as parents to submit anti-ragging affidavit/undertakings at the time of 
admission.  

 Admissions are kept provisional till the submission of these documents by the 
students.  
  

The proofs of anti-ragging affidavits are attached below:  
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